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CAS Mobilert™ App Offers HIPAA-Compliant Virtual Paging
for iPhones, iPads and Android Phones

Westbrook, Maine (December 4, 2012) — Critical Alert Systems, parent company of UCOM
Paging, Teletouch Paging and CommonPath™ Nurse Call, has introduced CAS Mobilert™, an app
that allows customers’ smartphones and iPads to securely receive paging messages. CAS
Mobilert is HIPAA and HITECH compliant. Messages sent from the CAS Mobilert server are
encrypted during transmission and the server tracks when messages are sent, delivered and
read.

“We developed CAS Mobilert for our healthcare customers who want to carry a single device
for paging messages and phone calls and be able to securely receive patient information,” said
Critical Alert Systems President Ted McNaught. “CAS Mobilert works on either the cellular or
WiFi networks, providing a level of redundancy that many of our customers appreciate.”

With CAS Mobilert, messages sent to an existing paging number are routed by Critical Alert
Systems’ 256-bit encrypted paging server to the user’s iPhone, iPad or Android phone. The
user receives a priority alert when a message is received, and after launching the CAS Mobilert
app, the message can be retrieved from a separate, dedicated inbox.

For healthcare customers, a Web portal is available for the facility’s critical messaging
administrators. The portal allows administrators to approve CAS Mobilert app registrations,
create distribution lists, enter messages, view logs and add/delete users. Users must have a
valid pager number. CAS Mobilert app is free to download in the iTunes Store for iPhone and
iPad users and on Google Play for Android users.

About Critical Alert Systems

Critical Alert Systems (CAS) provides healthcare communications technology solutions that
help save lives and deliver faster, more efficient patient care to more than 500 hospitals
nationwide. The company’s software-driven CommonPath™ is the next generation of nurse
call systems - a patient-centered, simple-to-use system that is highly configurable and scalable
and offers measureable improvement in patient satisfaction and staff efficiency. Through its
subsidiaries UCOM Paging and Teletouch Paging, CAS provides fast and reliable critical
messaging for emergency medical and disaster response teams. CAS also serves as an exclusive
reseller for Mobile Heartbeat™ smartphone technology for clinicians. More information is
available at www.criticalalertsystems.com, www.nursecall.com and
www.mobileheartbeat.com.
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